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2024 AEP Texas (North Division) Letter of Intent
Commercial Solutions Program 

AEP Texas – North Division is proud to offer the Commercial Solutions Program, aimed at improving the energy efficiency of local 
business facilities located within its service territory. AEP Texas has contracted with CLEAResult to sponsor, promote, and administer 
the Program.  _________________________, (herein referred to as “Partner”) recognizes that it is a willing participant of this no cost 
program designed to help reduce energy bills for its facilities, freeing up operating dollars for other needs AND improving the usability 
and comfort of its facilities. This Letter of Intent (LOI) reflects the voluntary collaborative between your organization and the 
Commercial Solutions Program and details the commitments of each party in order to improve energy efficiency in your facilities. The 
Program agrees to provide these services at no cost to the Partner with the understanding that the Partner will exert its best efforts to 
complete the applicable steps below and implement cost-effective energy efficiency recommendations. This agreement is non-binding 
and may be canceled at any time without reason by either party.   

DESCRIPTION OF COMMITMENTS 
The Commercial Solutions Program will: 

 Identify and assess energy efficiency measures
 Pay the Partner $.04/kWh- $.05/kWh for documented peak demand reduction for eligible energy efficiency savings achieved 

by projects completed no later than November 01, 2024
 Assist, analyze and incentivize new construction projects to help make the building more efficient than code mandates

Specific responsibilities of the Partner and the Program in this agreement are listed below. 
 Partner recognizes that it must return a signed copy of the LOI and Project Application form to reserve financial incentives for

its project(s). This will ensure incentives are available upon project completion.
 Partner will allow the Commercial Solutions Program to use Partner’s name to promote participation in the Program to entities

such as potential program partners; utilities, federal, state, or local entities; and the general public.
 Partner understands that local code compliance and installation safety is the responsibility of the awarded contractor and not

the Program or program affiliates (i.e. AEP Texas and CLEAResult). Any inspections offered by the Program are for the sole
purpose of confirming energy savings, not safety.

 Partner understands that they are responsible for contractor procurement.  The Program and its affiliates (i.e. AEP Texas and
CLEAResult) are vendor neutral.   Any issues associated with the workmanship of an installation will be the responsibility of
the awarded contractor.

 Partner understands that they are not allowed to receive incentives from the AEP Texas Commercial Standard Offer Program
for any customer location or measure while they are enrolled in the Commercial Solutions program. Partners should work with
their contractors to ensure that projects are only submitted to one program. If a partner chooses to apply for incentives through
the Commercial Standard Offer Program, they will no longer be eligible to receive services from the Commercial Solutions
program.

ACCEPTANCE OF AGREEMENT 
By endorsing below, your organization accepts this agreement with the Commercial Solutions Program, sponsored by AEP Texas. 
This agreement should be signed by your organization’s owner, facilities manager, energy director or similar and is valid the length 
of the 2024 program year. 

Partner CLEAResult 

Signature: _____________________________________ Signature: _____________________________ 

Printed Name: __________________________________ 

AEP Texas Program Manager 
CLEAResult 

6504 Bridge point Parkway – Ste 425 
Austin, TX 78730 

AEP-Efficiency@CLEAResult.com 

Title: __________________________________________ 

Company Name: ________________________________ 

Address:  ______________________________________ 

City, State, ZIP: _________________________________ 

Phone: ________________________________________ 

Email:  ________________________________________ Date: _________________________________ 

Date: _________________________________________ 



The Commercial Solutions Program is provided by AEP Texas as part of the company’s commitment to reduce energy consumption and demand. 
CLEAResult implements the Commercial Solutions Program as an independent contractor. For more information, visit www.aeptexasefficiency.com. 
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Appendix 2: See separate document for Texas Technical Reference Manual 
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